PREDICTORS OF EMOTIONAL LABOUR AMONG PUBLIC SERVANTS IN OYO STATE, NIGERIA

Abstract


The study investigated the relationship between emotional intelligence, self-efficacy, pay satisfaction and emotional labour. The study further examined the predictive effects of the independent variables on the dependent measure. The study is an ex-post facto research in which emotional intelligence, self-efficacy and pay satisfaction are the independent variables and emotional labour stands as the dependent variable. Four validated instruments were employed in the study to measure the relevant variables. Pearson Product Moment correlation and multiple regression analysis were used as tools of analysis. The results indicated that there were significant correlations among emotional intelligence, pay satisfaction and emotional labour. The results further demonstrated that the three independent variables had predictive effect on the dependent measure. However, of the three independent variables, only pay satisfaction significantly predicted emotional labour. In the light of these findings, it is suggested that pay could be used to modify behaviour particularly in the area of facilitation of emotional labour process. 
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